
TVCHomeless.org

June 4 t h , 2024



TVCHomeless.org

House Keeping Notes:

Change your Zoom name to 
include your first & last name, 
pronouns (if you’d like), and your 
organization.

This is how we will 
take attendance!



TVCHomeless.org

Partner Spotlight

Hayley Griffith
Education & Outreach Coordinator

Hayley@ccaht.org
https://growfreetn.org

mailto:Hayley@ccaht.org
https://growfreetn.org/


HUMAN TRAFFICKING

Community Coalition Against Human Trafficking

Hayley Griffith
Education & Outreach Coordinator
(865) 770-8037
hayley@ccaht.org

mailto:hayley@ccaht.org


Governor’s 
Safety 

Planning 
Commissio

n

Single 
Point of 
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(SPOC)

Tennessee 
Counter-

Trafficking 
Alliance 
(TCTA)



RestoreCorps
Referral line: (901) 410-3590 ext. 

104
restorecorps.org

Ancora
Referral line: (615) 806-6899 ext. 1

ancoratn.org

CCAHT
Referral line: (865) 292-0285

growfreetn.org



WHAT IS HUMAN TRAFFICKING?

Recruitment
Harboring

Transportation
Provision
Obtaining

Patronizing
Soliciting

Force, fraud, 
or coercion

Subjecting to 
or

benefitting 
from 

commercial 
sex or

labor/services

The use of force, fraud, or coercion
to obtain some type of labor/services or commercial sex act

MEANSACTION PURPOSE



Sex

Money/ 
commodity

Force, fraud, 
or coercion

Traffic
k-ing

Tennessee Bureau of Investigation



TENNESSEE 
STATISTICS

• Polaris received 525 hotline calls
from Tennessee in 2021 (2022-2023
data not published yet)

• TBI received 1,375 hotline tips in
2023.

• In 2023, CCAHT received 531 new
referrals (304 youth).



Work or provide 
services

Engage in a 
commercial sex act(s)

SEX
TRAFFICKING

LABOR
TRAFFICKING

The use of force, 
fraud, or coercion

to make an 
individual…



INTIMATE PARTNER

• Someone outside the 
home/family

• Someone in a “relationship” 
with their victim

• Involves strategic, targeted 
exploitation of 
vulnerability(ies)

FAMILIAL

• Family member acts as the 
trafficker

• Most common form of sex 
trafficking in rural communities

• Often multi-generational

• Crime of opportunity; 
recruitment of victims is 
convenience-based; may only 
be advertised by word-of-
mouth



VULNERABILITIES

Involvement with the child welfare or 
juvenile justice systems

History of running away

Homelessness 

Financial hardship/poverty

LGBTQ+ identity

Immigrant or refugee status

History of physical or sexual abuse

Self or familial substance use or 
mental health problems

Unmet intangible needs (e.g., love, 
affection, belonging, protection)

Low self-esteem/lack of identity 

Lack of familial/relational/social 
supports



Raise awareness about 
the issue of human 

trafficking

Train and equip primary 
responders and other allied 

professionals regarding human 
trafficking

Cultivate locally-focused, 
collaborative efforts 

through which counter-
trafficking work can 

flourish

Chart a clear, restorative path 
for human trafficking survivors 

through our direct services 
program, Grow Free Tennessee

CCAHT



• Adult services
• Emergency Receiving Center
• Phoenix House
• Care coordination
• Therapy
• As You Are program

• Youth services
• Care coordination
• Therapy
• Psycho-education
• Foundations program
• Prevention education

GROW FREE TN



REFERRAL PROCESS
What does it look like when someone calls the hotline? 

Answering the Phone
• GFTN Staff will answer hotline and 

verify that potential client is safe 
and comfortable to talk. 

• One of two options will take place if 
the potential client wants to 
continue with the conversation:
1. If available, GFTN will send staff 

to meet in person with potential 
client. 

2. If unavailable, GFTN staff will 
continue with questionnaire over 
the phone. 

Qualify – Now What?
• Once determined they meet 

criteria for GFTN services, we give 
brief description of what services 
are available and let them make 
their decision and next steps.

• If client is interested in emergency 
shelter, we would then discuss 
release / transportation. 

• If client is interested in community 
services (therapy, care 
coordination) we will have a direct 
staff member follow up as soon as 
possible. 



THE ERC

Cleared 
medically and 

mentally stable 
(with meds)

Ideally 30 days of 
prescribed 
medication

Follow up 
appointments set 

(specialists, PCP, med 
management)

Can manage 
stairs

Not in need of 
24/7 care / 
supervision

Open to 
community living 

/ shared space

If in active addiction, 
ability to not have 
drugs on property

Knowledge that ERC 
is temporary and not 
a permanent solution

Ideal for actively 
fleeing individuals 

with recent history of 
trafficking 

Over 18 and 
identifies as 

female 

Discharge from hospital, rehab facility, release from jail, etc. 
Appropriate for Emergency Receiving Center:



• Immediate Safety
• Acute & Basic Needs
• Assessment & Referral

THE ERC JOURNEY

Hotline 
Approval

ERC Intake & 
Orientation

Aff Non Liability
Guest Confidentiality

Consent to Vol Par
ERC Med Waiver
Transportation
ERC Face Sheet

GFTN questionnaire
ERC Shelter Intake

VOCA Form

Community-
Based Services 

(Jill/Brianna)

Case stays open. Guest is 
transitioned to placement 
outside of shelter, GFTN 

CC will retain care 
coordination

Phoenix House
(Jill/Brianna/Robyn/Becky)

Case stays open. Guest is 
transitioned to GFTN 
Transitional Housing 

program

External Referral 
(Amanda + HSS)

ERC retains care 
coordination for duration 

of 2 weeks+- external 
placement. Case is closed

Care Coordinator 
Meeting (Jill/Brianna)

Imminent Needs
Assessment

Goals
Functional

Independence
Assessment

Case Information
ROI as needed

Informed Consent(s)

Emotional 
Assessment & Safety 

Plan (Robyn)

Includes recommendations 
for referrals based on 

MA/SA needs
Eligibility 

Determination

(Collaboration & 
Assessment)

1. External Referral
2. Transitional Housing
3. Community-Based 

Services

*Therapeutic services 
determined by client 
need and placement



(865) 292-0285 info@ccaht.or
g

www.growfreetn.org PO Box 20937
Knoxville, TN 37940



MAKE A REPORT

National Human Trafficking Hotline:
1-888-373-7888

TN Human Trafficking Hotline:
1-855-558-6484

TN Child Protective Services:
877-237-0004

CCAHT 24/7 Hotline:
865-292-0285



TVCHomeless.org

New Business:

Individual Agency 
News/Updates/ 

Agency Successes! 



TVCHomeless.org

CoC Data Reports

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
2021 145 114 85 66 78 123 174 109 105 163 184 158
2022 148 138 142 187 204 190 191 188 122 143 147 131
2023 176 138 121 106 92 110 90 149 120 103 94 89
2024 91 79 155 132 156
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TVCHomeless.org

CoC Data Reports

Total number of unduplicated individuals 
that are actively enrolled: 414
Percentage of Veterans –6.52%
Percentage of Domestic Violence Victims –2.41%
Percentage of Disabled Individuals –43.72%
Percentage of Chronically Homeless –15.46%

34%

14%
2%4%

11%

35%
Coordinated Entry - 156

Emergency Shelter - 66

Homeless Prevention - 7

Permanent Supportive Housing - 16

Rapid Re-Housing - 52

Street Outreach - 162

Percentage of Total Active Enrolments by Program Type 



TVCHomeless.org

CoC Data Report

See the Report PDF in 
the Chat for the full 
data report. 

May 2024 Timeliness Calculation



TVCHomeless.org

CoC Updates

The Governing Council is looking to fill the 
following seats with individuals or 

organizations that represent/serve the 
following populations:

• Unaccompanied Youth

Governing Council Opportunities



TVCHomeless.org

Upcoming Training

Fair Housing Training 
Legal Aid of East Tennessee

Date: July 15, 2024

Time: 12p -1p

Format: Virtual

*Registration Link to Come*

Do you have ideas for a CoC training opportunity? Email kmcguire@tvceh.org ! 

mailto:kmcguire@tvceh.org


TVCHomeless.org

CoC Collaborative Application

 The Collaborative Application is made available by HUD 
in the summer/fall.

 This application process provides funding for specific 
programming within the CoC. 

 Any CoC Member Agency can apply for this competitive 
funding.

 HUD will release information on eligibility, application 
focus, and other considerations with the FY24 NOFO.

 Interested in learning more about this funding 
opportunity, the application process, or eligible 
programming? Email kmcguire@tvceh.org ! 

mailto:kmcguire@tvceh.org


TVCHomeless.org

Rank & Review Committee

 Project applications submitted to the CoC for the FY 2024 application cycle must be 
reviewed and accepted/ ranked, approved, or rejected by the CoC. 

 The Rank & Review Committee is looking for 3 -5 individuals from community partners to 
help with the rank and review process for 2024 NOFO, which includes the following 
responsibilities:

- Help develop and update TVCoC ranking tools
- Participate in the review and ranking process
- Help document scores during the ranking process
- Submit ranking outcomes to TVCoC membership

 Time Commitment
- Up to 1 hour/ week leading up to NOFO announcement (typically early to mid -
July)
- 4-6 hours (broken into 2 days) to rank projects as a committee
- Time commitment will increase during the review week to accommodate the 
review of all project applications. This can vary depending on each committee 
member. 

 If you are interested in becoming more involved and learning about the projects being 
funded by the TVCoC, please reach out to Allie Cohn at cohnab@ridgeview.com

 We hope to continue to diversify our committee as we bring in new CoC members to 
uplift new voices and experiences that could help inform services and programs within 
the region we serve.

mailto:cohnab@ridgeview.com


TVCHomeless.org

July Meeting Date Change

New In -Person July Meeting Date

July 9 th

10am

United Way of Greater Knoxville

1301 Hanna Ave Knoxville, TN 



TVCHomeless.org

CoC Committee Updates
HMIS & Data Management –Andy O’Quinn –

andy.oquinn@oakridgetorch.org

Coordinated Entry –Tiffany Higginbotham
tiffany.Higginbotham@va.gov

Homelessness Awareness & Advocacy –
Katelyn McGuire –kmcguire@tvceh.org

mailto:andy.oquinn@oakridgetorch.org
mailto:tiffany.Higginbotham@va.gov
about:blank


TVCHomeless.org

Discussion/Questions

The floor is open for other questions 
or discussions.



TVCHomeless.org

Next Meeting

Quarterly In -Person Meeting –

July 9 th @ 10 am 

Link is provided via email before 
the meeting as well as in the 

invitation.



TVCHomeless.org

2024 CoC Meeting Dates

January 9 —In person

February 6

March 5

April 2 —In person

May 7

June 4

July 9 —In person

August 6

September 3

October 1 —In person

November 5



TVCHomeless.org

Thank you for attending!

Proud CoC Members
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